QUA TANG TU KENH XAY MARKETING X PHUGNG BUILDER

MAU VE CHAN DUNG KHACH
HANG SPA DUGNG SINH

M6t trang gidy - mot ngudi cu thé - dung cho quang cdo, ndi dung va tu van

TU khoa: CHAN DUNG

1 1. CACH DUNG MAU NAY

DPung ngdi tudng tugng. M3 s khach, chon 10 khach tot nhat (d& mua liéu trinh, quay lai déu, gidi
thiéu ngusdi khac). Goi hodc hoi truc tiép 5-7 ngusi theo muc 5, réi méi dién phiéu. Mbi spa nén
€0 2-3 chan dung, khéng han.

() Dung dung tit khach néi (“cé cling nhu cuc da”, “chiéu nao ciing nhu doi néi”), khéng dung
tu chuyén mon.

() DBattén cho chan dung (vi du “chi Huang van phong”) dé ca team goi chung mot tén.

() Dan phiéu & quay va phong nhan vién. Viét bai, chay quang cdo, tu van déu hoi: “Cau nay cé
noi vaéi chi Huong khong?”



2 2. PHIEU CHAN DUNG (PIEN CHO TUNG NGUOI)

Spa cua anh

Vi du dién san

chi
Tén goi chan dung Chi Huong van phong
Tubi, nghé, noi séng 35 tudi, ké toan, & cach spa 3 km
Mét ngay cla ho 8 gi¥ dén 18 gid ngdi may tinh, téi dén con, 23
gid mdi ngu

Cau 1- Ho |3 ai (diéu lam ho khac ~ Ngbi may 10 tiéng mébi ngay, it van ddng

ngudi khac)
Cau 2 - Ho kho chiu gi, ltc nao Vai gay cling, 15 gi§ chiéu nang dau, t6i khd
nang nhat ngu

Cau 3 - Ho da thu gi, vi sao chua Dan cao, udng thudc, massage tiém gan nha -

hai long dd vai hom lai bi

Cau 4 - Ho sd gi khi di spa Sdg bi ép mua thé, sg lam dau, sg spa khong
sach

Ai quyét dinh chi tién Tu quyét dudi 1triéu, trén do hoi chdng

Ho xem gi, 8 dau Facebook budi trua, TikTok téi 21-23 gid, nhém

Zalo phu huynh

Khung gi& ranh dé dén spa Trua 12-13 gid, t6i sau 19 gid 30, sdng Chu nhat

3 3. BA CHAN DUNG MAU CHO SPA DUGNG SINH

Luu y: khéng hita “khdi”, khédng néi thay bac si. Ngusi cé bénh ly nén, dau nang, té nhiéu can
khuyén di kham chuyén khoa trudc.

Chan dung Khé chiu chinh Piéu ho can nghe

Chi Huong van Vai gay cling, ndng  Dan cao, uéng Bi ép mua "Trua 45 phut, c6 16

phong, 30-40 dau budi chiéu, thuéc, massage thé, matthdi  trinh rd, khéng ép

tudi kho ngu gia ré gian thé"

Chu Tam vé Mai lung, goéi khidi  Xoa dau, con cai Lam manh “Tham kham ky trudc,

huu, 58-65 tudi lai, lanh chan dua di nhiéu nai tay, khéng luc tay nhe, co luong
hop tudi y theo d6i"

Anh Tuan lai Dau lung, té chan N&m nghi, uéng Ton tién, “Budi t6i mudn, 60

xe, 35-50 tudi sau chuyén dai thudc giam dau khéng cé thsi  phut, dan bai gian co

gian lam trén xe"



4 4.TU CHAN DUNG RA NOI DUNG VA QUANG CAO

Chan dung Cau md dau quang cao mau 3 dé tai video

Chi Huong “Ngbi may tinh ca ngay, 3 gis Bai gian c6 tai ban; Vi sao chiéu hay nang dau;
van phong chiéu la ¢c6 cling, dau nang?” 45 phut trua & spa gém nhiing gi

Chua Tam vé “Di b6 budi sdng ma gbi ci moéi,  Ngam chan dung cach cho ngusi 18n tudi; Luc
huu chan lanh vé dém?" tay thé nao 13 viia; Khi ndo nén di kham trudc
Anh Tuan lai “Chay xe dudng dai xong, lung 3 tu thé ngbi lai d6 mai; Gian lung 2 phut & tram
xe nhu gay lam dai?" dung; Bubi t6i mudn & spa

5 5. MUOGI CAU HOI KHACH cU BE LAY DU LIEU THAT
() Lan dau anh chj tim dén spa la vi chuyén gi?

() Luc do anh chi kho chiu nhat & dau, lic ndo trong ngay?

() Trudc khi dén day, anh chi da thi nhitng cach nao?

() Diéu gi lam anh chi con ngén ngai trudc khi dat lich?

() Anh chi biét dén spa qua dau? Xem bai nao, ai gidi thiéu?

() Anh chi thudng ranh khung gi¢ nao trong tuan?

() Sauvai budi, anh chi cdm nhan khac gi trong sinh hoat?

() Néu ké véi ban, anh chj sé ta spa minh bang cau nao?

() Diéu gi lam anh chi quay lai?

() Co diéu gi spa nén lam tét hon khong?

6 6. NAM LOI HAY GAP KHI VE CHAN DUNG

() Ghi “nr 20-60 tudi, thu nhap kha" - dé l1a nhém ngudi, khéng phai chan dung.

() Tu nghi ra thay vi hoi khach that.

() Chi ghi n6i dau, quén ghi ndi sg khi di spa - chinh ndi sg lam khach khong dét lich.
() V& qua nhiéu chan dung, cudi cung van noi véi tat ca.

() Vé xong cét ngan kéo, khdéng dung khi viét bai va tu van.

Tai liéu mang tinh tham khao cho chli cd s& spa dudng sinh / y hoc cé truyén. Khi tu van khach: khéng
hia khoi bénh, khuyén khach cé bénh ly di kham chuyén khoa.
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